COLORADO ROCKY MOUNTAIN
MUSIC CENTER FOR
FESTIVAL MUSICAL ARTS

Rocky Mountain Center for Musical Arts
Non-returning Student Survey

Dear Former RMCMA Student:

In an effort to improve our programs and procedures, we are seeking input from our
former students who have discontinued lessons, classes, or ensembles. Please answer this
short survey, and return via e-mail (bruns@COmusic.org) or mail (200 E. Baseline Rd.,
Lafayette, CO 80026). Thank you; we appreciate your feedback!

Former student age: (circle)
Adult High School Middle School =~ Elementary School =~ Preschool

Length of time studying at RMCMA:

Instrument studied (optional):

Instructor (optional):

Please check all of the following that apply:

(]

Student will probably return to RMCMA in the future, has left temporarily.
Student will probably not return.

Student discontinued due to his/her busy schedule.

Student discontinued due to limited instructor availability.

Student generally studies only one semester per year due to sports or other activity.
Student lost interest.

Student learned enough for now.

Student will receive sufficient instruction at school.

Student was not committed enough to justify the cost of lessons.

Student seldom had time to practice.

The instructor was not a good match for the student.

OO0o0o0o0OoOooOoooan

We tried to switch teachers, but the schedule didn’t work.

continued...



We wanted to switch teachers, but felt uncomfortable requesting it.

The instructor did not connect well with the student. (Please explain below).
We were unhappy with the quality of instruction. (Please explain below).
Our instructor left the RMCMA.

We moved out of the area.

Student has gone to college.

We did not like the facility (Please explain below).

We did not like the office staff (Please explain below).

O 0O0o00o0o0o0oaod

We could no longer afford to participate.
(If you checked this, were you aware of the RMCMA's tuition assistance program?

Yes No

(]

We have gone elsewhere.
(If you checked this, and wish to share, where have you gone for continued

instruction? )

We have a problem with RMCMA policies. (Please explain below).
We felt we were treated unfairly. (Please explain below).

We would recommend the RMCMA to our friends.

O 0O 0O O

We would not recommend the RMCMA to our friends.

Please provide any additional information you feel would be helpful to us:

Would you like to discuss this survey by telephone? Yes No

Please give us the best number and time to call:

Your name (Optional unless you want a phone call):




